 STATE OF ARIZONA

10
: .,711
T

13
14
15
16
17
18
19
20
21
22

23

| o FED
1 STATE OF ARIZONA - N
- o o JuL 14 am
20 - DEPARTMENT OF INSURANCE  pppr o INSURANCE
3 || In the Matter of: —

: ' No. 11A-092-INS
SAENZ, MARIA AGUEDA
(Arizona License # 207746)
(NPN # 8575213) and
AGUILAS BAIL BONDS, LLC
(Arizona License # 881188),

ORDER SUMMARILY SUSPENDING
BAIL BOND AGENT LICENSES
AND NOTIFICATION OF RIGHTS

Respondents.

S M P T I )

The State of Arizona Depariment of Insurance (“Department”} has received evidence
that Maria Agueda Saenze and Aguilas Bail Bonds, LLC ("Respondents”) violated

provisions of Title 20, Arizona Revised Statutes (“A.R.S.”). In light of the serious nature of

| these allegations, the Director of Insurance for the State of Arizona (“Director”) finds that the

‘|{ public health, safety and welfare imperatively require emergency action, within the meaning of

AR.S. §41-1092.11(B).
FINDINGS OF FACT

1. Maria Agueda Saenz ("Saenz’) is, and was at all material times licensed as a
resident bail bond agent, Arizona license number 2077486, which expires on January 31,
2013.

2.  Saenz's addres.ses of record with the Departn‘ient are: 2942 N. 24" Street,
Suite 114, Phoenix, Arizona 85016 (business), c/o Aguilas Bail Bonds, LLC, 2942 N. 24"
Street, Suite 114, Phoenix, Arizona 85016 {mailing); and 4440 N. g7™" Ave., Phoenix, Arizona
85037 (residence).

3. Aguilas Bail Bonds, LLC (“Aguilas”} is, and was at all material times, licensed as

a resident bail bond agent, Arizona license number 881188, which expired on December 31,
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.20’.10 Saenz is thé Owner/Member of Aguilas Aglji_laq is nofé cofho-réﬂnh in goad 'q’réﬁ'din”g
with the Anzona Corporatlon Commlssmn (CACChH. . -
4. Agmias address of record with the Department is: 2850 W. Camelback Rd.,

Suite 120, Phoenix, Arizona 85017 (business and mailing). On February 10, 2011, Saenz
filed an amendment with the ACC requesting a change of address and statutory agent to:

Aguilas Ba|l Bonds, LLC

2942 N. 24" Street, Suite 114

Phoenix, Arizona 85016

Statutory gent Maria Saenz

2842 N. 24" Street, Suite 114

Phoenix, Arizona 85018

Flores Complaint

5. On November 2, 2010, Steven Flores (“Flores”) filed a complaint with the
Depar‘tment against Aguuas

6. On or about November 19, 2009, Flores arranged with Aguilas to post a $5,000
bond for Bradley James Hill ("Hill bond”). Fiores securitized the Hill bond with a 65" Toshiba
Big Screen TV, the title to a 1993 GMC Jimmy and a 1984 Pontiac GTA.
| 7. On September 24, 2010, the court exonerated the Hill bond.

8. | After repeated attempts, Flores was unable to contact anyone from Aguilas for

return of his collateral.

Jimenez Complaint

9. On November 15, 2010, Cynthia Jimenez (“Jimenez") filed a complaint with the
Department against Aguilas.

10.  On or about December 24, 2009, Jimenez arranged with Aguilas to post a
$3,600 bond for Martin Jimenez ("Jimenez bond”). Jimenez securitized the Jimenez bond

with a 42" HD Flat Screen TV, two 5’ black stereo speakers and one amplifier.
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11 On September 8, 2010, the court exonerated-the Jimenez bond.
12.-- After repeated attempts, Jimenez was unable-to contact anyone from Aguilas
for return'of her collateral. - . . T e e e

Ovalle Complaint

13. OnApril 7, 2011, Manuel Ovalle (“Ovalle”) filed a complaint with the Department
against Aguilas.

14.  On or about October 1, 2009, Ovalle arranged with Aguilas to post a $1,200
bond for his own release from jail ("Ovalie bond”). Ovalle securitized the bond with cash.

15.  On September 23, 2010, the court exonerated the Ovalle bond.

16.  After repeated attempts, Ovalle was unable to contact anyone from Aguilas for
return of his collateral.

Riddell Complaint

17.  On June 14, 2010, Deborah Riddell (“Riddell’) filed a complaint with the
Department against Aguilas.

18.  On or about September 30, 2009, Riddell arranged with Aguilas to post $15,000
cash bail for Michael Seig. |

19.  On April 20, 2010, the court released the $15,000 deposit to Aguilas.

20.  After repeated attempts, Riddell was unable to contact anyone from Aguilas for

return of her coliateral.

Failure to Respond to Subpoena

21. OndJune 17, 2010, the Department sent a subpoena to Saenz and Aguilas at

their addresses of record.

22.  The subpoena commanded Saenz to appear before the Department for an

examination under oath on June 28, 2010.
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: appeared to date in response to the Department s.subpoena..-

24, Repeated attempts to contact Saenz at both her bus:neseend residence

addresses and phone numbers of record have gone unanswered.

25.  The public health, safety and welfare imperatively require emergency action,

CONCLUSIONS OF LAW

1. The Director has jurisdiction over this matter.

2. Respondents’ conduct, as alleged above, constitutes violating any provision of
Title 20 or any rule, subpoena or order of the Director, within the meaning of A.R.S. §20-
295(A)(2) as applied to hail bond agents under A.R.S. § 20-340.06.

3. Respondents’ conduct as described above constitutes the improper withholding,
misappropriation or conversion of any monies or properties received in the ceurse of doing

insurance business within the meaning of A.R.5.§20-295(A)(4) as applied to bail bond agents

under AR.S. § 20-340.06.

4. Respondent’s conduct as described above constitutes using fraudulent, coercive
or dishonest practices, or demonstrating incompetence, untrustworthiness or financial
irresponsibility in the conduct of business in this state or elsewhere within the meaning of -
AR.S. §20-295(A)(8) as applied to bail bond agents under A.R.S. § 20-340.06.

5. Respondents’ conduct, as alleged above, constitutes failure to return any
collateral received to the person who deposited it with the bail bond agent or any assignee as
soon as the obligation, the satisfaction of which is secured by the collateral, is discharged.
Where such coliateral has been deposited to secure the obligation of a bond, it shall be
returned immediately upon the entry of any order by an authorized official by virtue of which

hiability under the bond is terminated, within the meaning of A A.C. R20-6-801(E)(4)(b).
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6~ Grounds exist for the Director to suspend}re#oke,-oﬁreiuseie#enew

{|Respondents’ bail bonds license, impose a civil pena_lty and/or order restitution pursuant to

A.R.S'.Q§§20—29.5'(A).,_'J(.B')-an:.d (F)-as.applied to bail bond agents.under A.R.S. § 20-340.06.
ORDER

IT IS HEREBY ORDERED THAT:

1. Respondents shall immediately return collateral to Steven Flores, Cynthia
Jimenez, Manuel Ovalle and Deborah Riddell.

2. The bail bond agent’s ficenses held by Respondents are summarily suspended
effective immediately upon entry of this Order.

3. Respondents are still required to mainfain collateral in a fiduciary capacity and
return all collateral immediately upon exoneration of ény bail bonds as proscribed by A A.C.

R20-6-601(E)(4).

ey
DATED this /5 day of July 2011.

b/

CHRISTINA URIAS
Director of Insurance

NOTICE OF OPPORTUNITY FOR HEARING

Pursuant to Title 20 of the Arizona Revised Statutes, Respondents are hereby notified
that Respondents may request a hearing puréuant to A.R.S. § 20-161 to contest the summary
suspension. Such request must be in writing and received at the following address within
thirty (30) days from the date hereof:

Arizona Department of Insurance

2910 North 44" Street, Suite 210
Phoenix, Arizona 85018-7269
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Upan receipt of a timely written request for hearing, the Director will issue an order

.|} setting the time and,place_.of.-th__e-hearing..- -

COPIES of the foregoing mailed/delivered
this 33tn day of July 2011, to:

Maria Agueda Saenz

c/o Aguilas Bail Bonds, LLLC

2942 N. 24" Street, Suite 114

Phoenix, Arizona 85016

Respondent
Statutory Agent for Aguilas Bail Bonds

Aguilas Bail Bonds, LLC

2850 W. Camelback Rd., Suite 120
Phoenix, Arizona 85017
Respondent

Mary E. Kosinski, Exec. Assistant for Reg.. Affairs
Catherine M. O'Neil, Consumer Legal Affairs Officer

| Charles Gregory, Investigations Supervisor

Dan Ray, investigator
Department of Insurance

2910 North 44" Street, Suite 210
Phoenix, Arizona 85018

Office of the Attorney General

Consumer Protection and Advocacy Section
Agency Unit '

1275 W. Washington

Phoenix, Arizona 85007-2997

_ A

Maidene Scheiner




